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“If you have worked in a bar or in a restaurant or in a shop, you’ve 
learnt the ability to communicate with others ... customer relations ... 
team work ... the ability to juggle priorities. All experiences count.  
It’s about what you learnt from it.” (Employer)

What is STARS ?Students need to know
Situation, Tasks, Actions, Results and Skills: a well known 
formula often used by employers seeking personal and 
specific evidence of  ‘skills’ in CVs, application forms and 
interviews. Using this formula, we have created an on-line 
tool, containing definitions, examples, guidelines, audio-
visual clips, questions and prompts, to help students link 
and promote their skills and experience effectively. 

Employers value skills, attributes and results gained 
from a range of  situations, tasks and actions in addition 
to students’ academic activities. Students need to 
recognise, understand and articulate the skills they have 
to plan their own personal development path and reach 
their full potential. They also need to be aware of  where 
they can develop the necessary skills to help them 
reach their goals.

T asks  A list of  typical tasks for 
each situation are presented 
as examples, e.g. the situation 
‘Managing a household’ would 
involve the tasks: keeping 
everything ordered, managing  
a budget.

Situation  To begin the STARS process, the student is 
invited to select a situation from a list of  examples, 

e.g. part-time work situations, involvement 
with sport, using multimedia, managing 

a household.

Actions Next, examples of  how 
to articulate tasks as actions are 

given, e.g. an action involved in the 
task of  ‘managing a budget’: ‘I used 

the internet to research and compare 
prices, to gain best quality and value’.

Results 
The student is invited to consider 

measurable or visible results of  
their identified actions and what has 

been learned, e.g. profit or savings 
made, customers gained, learning or 

development achieved.

Skills
Definitions of  the main skills set that 

employers want are provided, 
with examples linking what 

has been learned from the 
results of  actions to specific 

skills, e.g. organising, ICT 
skills, numeracy, information 

retrieval, problem solving.

The STARS  process


